
 

 
 
 
 
 
 
 
 

 
 

"Don't be discouraged. It's often the last key in t he bunch that 
opens the lock. " 

~ Unknown  
 
 
 
 
 
 
 
 
 
 
Supporting Beginning Teachers 
 
This year, Marist Youth Care was able to offer a Restorative Justice staff day for both primary and 
secondary Beginning teachers.  It was particularly aimed at teachers who were starting work in 
schools that had previously completed the program.    
 
One teacher who attended the day kindly volunteered to be interviewed on her experiences this year.  
Melinda is working in a secondary girls’ school, teaching English. 
 

 
Term 1, 2008 

 
Q: What does a Restorative Approach mean for you in your first year of teaching? 
 
It’s about having an awareness of boundaries, being real with the students and being willing to admit mistakes.  
However, it is not about being their best friend.   
 
Q: What sorts of things have you done to develop good relationships with students ? 
 
I have tried to learn all my students’ names which has been difficult. I try to make some connection with the 
students in the playground when I see them. Being interested in them as a whole person and taking the time to 
listen to them.  I try to follow up on other subjects beyond English. 
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Q: How have you developed connections with staff ?  
 
I try to go to the lunchroom, but I’m not that good at.  I probably make it to recess most days and lunch 2 days 
a week. When I eat at my desk at least there are others there from my department.  I ask a lot of questions, 
which sometimes makes me feel that I’m the lame one in the department, limping along behind everyone. I 
have enjoyed finding like minded staff across other KLA’s. 
 
Q: Describe a success that you’ve had with a student or situation. 
 
There was a student in my class who demonstrated constant low level distracting behaviours.  I thought about 
the problem for quite a while and before deciding what to do.  I made changes to the seating plan, had a 
conversation with the parents and looked to rewarding the student using the merit system.  I will continue to 
monitor her behaviour and evaluate the strategies. 
 
Q: How have you gone using the Affective Questions ? 
 
Generally pretty well, however, I tried to solve a problem involving two students and it didn’t work that well. I 
know next time to separate the students and take the process more slowly. Perhaps even ask for some help 
from one of the co-ordinators beforehand . 
 
Q: Name one of the greatest challenges that you’ve experienced this term.  
 
Keeping up.  I enjoy planning and teaching really good lessons, but they aren’t always good.  I usually stay 
until 5.30pm every day, but there is a culture of staying at work, which allows me to ask questions.  It is a very 
collaborative staff, where resources are shared.   I really like that they also use my stuff. 
 
Q: What other things have you learnt this term from observing others ? 
 
People have their own style and you don’t have to yell to be effective. Authority comes with time.  There are 
positives of being young – you are more in touch with the technology, music and texts that are relevant to the 
students. 
 
Q: If you could have extra support in some way what would you want ?  
 
It would be good if the beginning teachers had a forum where we could get together and talk about basic 
things such as management issues. Perhaps with someone outside your department or school, so there was 
no judgment. 
 
Q: What hopes do you have for next term ?  
 
After doing planning in the holidays, I hope to have a vision of where I’m going overall with my classes. I am 
also planning to start a creative writing group for years 7 -10.  This will help to build connections between 
years groups.  I like people allowing me to implement new ideas. 
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Using Student Leaders in a Restorative Meeting 
 
McAuley Catholic College, Grafton first completed the RJ program in 2005 and have continued to train 
their senior students each year.  The staff continue to be impressed by the significant influence the 
student leaders have in building relationships and resolving issues between students.  While visiting, 
we had the opportunity to talk to one of the Year 12 students who had helped out with an issue 
involving some younger students. 
 
 
Q: What do you see as your role in the school ? 
 
As a Year 12 student, it is really important to provide leadership for juniors.  It is about leading by example.  
We resolved the same stuff a few years ago and can give them tips to help. I’ve also come to realise that 
teachers are just trying to do their best and deserve respect for that. 
 
Q: How did you come to be involved in a Restorative Meeting ? 
 
The Assistant Principal invited me to be part of the process and gave me a brief outline of what had happened. 
We were going to meet with a group of girls who were involved in some teasing and bullying.  
 
Q: What happened in the  meeting? 
 
After everyone was introduced, the Year 7 student who was being teased was asked to name some of the 
things that were happening.  She was so upset, that she couldn’t speak.  So to help her out, I named the sorts 
of things that I know happened in Year 7.  She was able to just nod if she agreed. The other girls noticed how 
nervous and intimidated she was and started to feel empathy towards her.  We were then able to talk about 
how things could be better. 
 
Q: What was learnt from the experience ? 
 
The meeting made such a difference because they were able to talk about things openly.  The girls have been 
able to move on from it and I often see them together now.  They always say hi to me when they see me . I 
was glad that I was able to help. 
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Feedback from a Parent 
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Resources  

 
The “COOL” Card  
 
The “COOL” card is to be used when a student needs some time to calm down.  The aim is to remove the 
student from the situation before he/she gets angry and loses control. 
 
A teacher may encourage the student to go to their nominated cool down area if they see a problem building 
up. The place is somewhere they can feel safe and can stay until they feel in control of their emotions. When 
there, the teacher/ adult present will check on the child and together decide if they are ready to leave. 
 
The teacher who was present when the incident occurred, should notify the deputy principal or co-ordinator  
that the student has gone to the cool down area.  They then check on the student to assess the situation.  
 
The ultimate goal is that the student will eventually be able to see situations arising and initiate the use of the 
“COOL” card themselves. 
 
Casey Chard  - St Joseph’s Primary School Glenn, Innes 
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Managing Students with Challenging Behaviours - Guidelines for Primary Schools 
Revised Version: March 2007 

 
The Catholic Education Office, Sydney has put together guidelines to assist schools in providing a 
collaborative, consistent whole school approach to behaviour management. In particular this document 
focuses on proactive strategies and prevention when managing students with challenging behaviours.  The 
four step approach supports schools in providing a safe and inclusive environments that are sensitive to the 
individual needs of students. 
 
The guidelines specifically identify the value of using Restorative strategies as part of the management 
process. 
 
Guidelines for Secondary Schools due out 2008 
www.ceo.syd.catholic.edu.au 
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